Enrolling DD Domain ID for Self-Service

Introduction

DD Domain ID Self Service capabilities were incorporated into the Qualfon Self Service portal. Process
details how employees are to enroll their DD Domain ID for the self-service tool first before they can
use it to unlock, change or reset their DD Domain ID or passwords.

Details

1. Go to https://resetpw.qualfon.com.
2. Click on the dropdown to change QUALFONCENTER to DD.

3. Enter your Username and click Login.
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4. Enter your Password and click on Login.
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5. This Welcome screen will appear, click on the green Click here button.
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Welcome! This portal offers you the power of password self-service!

h * Password Reset: Securely reset your machine password without help desk assistance.

. * Account Unlock: Unleck your account when you get locked out without help desk assistance.

Enroll now to enjoy these benefits!

6. Choose 2 Security Questions and provide Answers. Then click Next.
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Please enroll for the forced verification methods enabled for your account.
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» The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters
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7. You'll receive this Successful message and screen.
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& help us verify your identity when you login or during the password
Enrolled Verifical reset/account unlock process.

You'll be asked to verify your identity using any of the methods listed below. Learn more

©  security Questions & Answer

View my security questions #

8. You are now all set and can use the self-service portal to reset or change your DD Domain

password or unlock your account.
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