
How to Register for Qualfon Password Reset
Self Service
Introduction

Process details how to register or enroll your account in Qualfon Center.  This allows employees the self-
service ability to change or reset their Qualfon Domain password.

Details

1. Open any web browser available on your desktop and access the password reset link:

 https://resetpw.qualfon.com

2. Enter your Username, choose QUALFONCENTER in the dropdown list, and click Login.

3. Enter your Password and click on Login.



4. Go to the Enrollment tab.

5. Enter the information for each verification method listed.

Security Questions & Answer

1. Select a question from the list in the dropdown. 

2. Enter the Answer and Confirm the Answer for each question.

3. Click Next.

Email Verification

1. Enter your Email Address and click on Send Code.

2. Enter the verification code sent to your email address and click on Verify Code and



Continue.

3. Click Next.

SMS Verification

1. Enter your mobile number and click on Send Code.

2. Enter the verification code sent to your mobile device via SMS Text and click on Verify

Code and Continue.

3. Click Next.

Duo Security

1. Click on the Set up link.



2. Follow the setup instructions listed in the Enrolling in DUO process.

3. Once enrolled in Duo Security, the enrollment screen Qualfon Center will look like this:

6. Once all Verification methods are set up and saved your enrollment screen will look like this:



7. You can edit information by clicking on the pencil next to the item or add information by clicking

on the Add link.
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