SIP Setup & Login to Avaya One-X
Communicator

Introduction

Process details how to setup SIP & log into Avaya One-X Communicator.

Details

1. Double click on the Avaya One-X Communicator icon on the desktop.
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o Avaya may try to Auto-discover settings.
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# Please wait while your settings are discovered.
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2. Leave all options unchecked on the Setup screen except Telephony Setup and click on Next.
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Please select the features that you would like to configure:

| Telephony Setup
[7] Instant messaging and Presence Setup
[7] Corporate Directory Lookup Setup
[T] Miscellaneous Setup
["] Desktop Integration
["] Avaya one-X® Client Enablement Services Setup
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3. Onthe Telephony screen, change the Using option from H.323 to SIP and click on Next.

Telephony

4. On the Setup > Telephony Setup screen, add the assigned DID Extension, which is an 11-digit

number assigned to each person, and the default Password. Default password is 123123.

NOTE: Numbers in below pictures are only meant for example purposes. Each employee will be
assigned their own extension to use when setting up the softphone.
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@ Telephony Setup

Extension: | 10005013402
Password: sesene
Server List: '

Add [ Remove il
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5. Click on the Add button to add the Server List. Add the following to Server List: 10.8.203.72. Click
on Add again and add Server List: 10.16.203.72. Make sure TCP is in the drop down for the
Transport Type and Port is set to 5060. Click on OK.

Setup @ X
@ Telephony Setup
Extension: | 15098675336
Password: | sesss
Server List:
f Add Server r Remave
Do
= Proxy Server| 10.8.203.72 3
Transport Type TCP = 7
Reg Port| 5060 '
Port is opticnal. If not specified, the default
will be used (TLS=5061).
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6. Back on the General Settings > Login > Telephony screen, enter qualfon.com into the

Domain field. Click on OK.
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@ Telephony Setup

Extension: 15098675336
Password: snsses
Server List: 10.8.203.72:5060; transport=tcp
10.16.203.72:5060;transport=tcp
it 4
| Add | Remove
Domain: quaﬁon.con{
Failback Policy: Auto
Registration Policy: Simultaneous
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7. On the Setup > Telephone Setup > Add Phones, leave everything blank and click on Next.
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@ Telephony Setup
Add phones

Check and specify the phone you want to use with Avaya one-X®
Communicator.

Mobile
Home [

Other |
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8. On the Setup > Telephone Setup > Select phone for placing and receiving calls, select

This Computer and click on Next.
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® Telephony Setup
Select phone for placing and receiving calls
This is the phone Avaya one-X® Communicator will use by default.
(© Desk Phone

@ This Computer
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9. On the Setup Complete screen, click on the Finish button and the setup will close.
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Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready to use.

1. Click “Finish” to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in
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10. Relaunch Avaya One-X Communicator. Verify the Extension / Password values and that Place

and receive calls using is set to This Computer. Click onLog In.



Avaya one-X® Communicator Login -

Please log In:

Extension:| 15098675222

Password: | sssess

Place and receive calls using
This Computer
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11. The Avaya One-X Communicator connection is complete. Minimize the window and don't log out

until the end of your shift.
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