
Harlingen & San Antonio, TX and Coeur d'Alene,
ID - Option 3
Details

Page contains the QR Code to use for the Harlingen, TX /  San Antonio, TX / Coeur d'Alene, ID (Post

Falls, ID) sites AND Option 3 in returning equipment.

ONLY Use this QR Code, IF you are associated with/reported to the Harlingen, San Antonio, or

Coeur d'Alene sites DO NOT have the Original Box AND Internal Packing Materials, and need to

go to a Corporate Owned FedEx Office Print & Ship Center to have FedEx Pack & Ship the

Equipment.

1. Scan the QR Code and it will take you to the appropriate FedEx site.

2. If the QR Code doesn't work for some reason, click on this link.

3. Complete all the Required fields on the Return Shipping Labels screen.  In the Your

Information section, enter your Name, Mailing Address, and Phone Number.  In the Merchant

Supplied Additional Information section, enter 529190-HLG if you report to Harlingen or San

Antonio, TX, and enter 529190-CDA if you report to Coeur d'Alene, ID.  Once everything is

entered, click on Continue.

https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Ffulfillment.fedex.com%252Fweb%252Fcommerce%252Frma-web%253FcustomerId%253D2556927%2526token%253DeyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..1iCK68942--5VmW7f6wpEA.gXcApim6BNqd3RXVvJJitgTab91ZBLKPofwm2QWpHRcMBZFqaeDVtoQehw12o_sSA_Fa3VuM8VUdi2uvgksD4plJsmDrZPKy2IdTzt1ulREKkaaPi4Ch1gCkSafzoHNQEKsnuizJjE47KZOhfvSv294R-42JIyQhMuzRPuJO46N50Zy6YBgN4fJ8yO2N6-Qv_DuX0S4JOQ_UjC2EDGgjr0-nXeKQCtGqZkl5UdJG5XeactCMZ5jKZKsOvW2FDsWnKNVJ3oREX3o3daKqdRxM9GlKvYixgrapViWbqlEdoCaPUo0NkSL8pzavIMf4v67Ovk4R0nkwvtwQW9KMVjONM9gz3TPlGUX-yDxjQ7Zdp58rTxULWMGIeujkqck7HjxlJS7KqdO1L249E90_aogfU0YHBN6MBdK35DMh0yJtfYE4Icywr-Mu17lB9leMAcVy.IP9psKnq2aNb5mMZffesLQ&data=05%257C02%257CAmy.Zartman%2540qualfon.com%257C1bebaf1bcc9f4efec9bd08dc120139f4%257C5e3f0773dc5d4e4083d6f2e42e50db50%257C0%257C0%257C638405043681068493%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=EjPtgVHmP%252BcbcQPd7eWPEl16GrYajy6F0u%252BJYq58T4E%253D&reserved=0


4. Confirm the information entered is correct and click on Submit Information.

5. Once the Return has been recorded, you'll receive this screen.



6. You will be sent an email that contains a QR Code, RMA Number, and the 3 closest FedEx Office

Print & Ship Center locations.  Print the email or show it to FedEx on your Phone when you take

the equipment to be packed and shipped.



7. FedEx will pack up the equipment for you. Keep a copy of the tracking information in case there

are any issues.

Related Articles

Revision History
Date Created: 02/05/2024 9:27 am EST
Last Modified: 06/17/2025 11:11 am EDT


