
Casselberry, FL - Option 3
Details

Page contains the QR Code to use for the Casselberry, FL (Orlando) site AND Option 3 in returning
equipment.

ONLY Use this QR Code, IF you are associated with/reported to the Casselberry, FL (Orlando)

site, DO NOT have the Original Box AND Internal Packing Materials, and need to go to a

Corporate Owned FedEx Office Print & Ship Center to have FedEx Pack & Ship the Equipment.

1. Scan the QR Code and it will take you to the appropriate FedEx site.

2. If the QR Code doesn't work for some reason, click on this link.

3. Complete all the Required fields on the Return Shipping Labels screen.  In the Your

Information section, enter your Name, Mailing Address, and Phone Number.  In the Merchant

Supplied Additional Information section, enter 525232.  Once everything is entered, click

on Continue.

https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Ffulfillment.fedex.com%252Fweb%252Fcommerce%252Frma-web%253FcustomerId%253D2557736%2526token%253DeyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..qTTQpImS2RjxO1sBDfiwyw.m7AG8xwbqUCun22omNUKH2N8PuPh3qj8EiQVGkRzQzVl-iorjpIV7n7VQLtrRrA3nErw3E-t536knSqJwvqeepmrk1Ui0nGQluGI_AklNzwnaoE3mtIo1Hi3P_0koAeuPhlhmjYcSmu_49mH3wM_zF0DKQLWYpFU_tI_utGDeCCJQHyS2GG3h9e9G1-9zP3XWrG9zmLcWYJBS5Ia78xF2OgCz3qy5a0JMTCzZLiEgbZuyzJ800HHWydPGWCMyw68sPKsknitLR2BBq26MjKkMJQgGctHvaBHNHzBd09EVf9XOdpfQECgatzuNZfN4guuGlcCEaclUjhgySQeZ6tSgFoWFmHAy-0LSKP2khKyYlopfuPRZWlN1maawACAXUZO5UsRXU-ZgP4r_leByFzIl-JU65urUHRhxKIcMOH5ZY1p8AvOXrxRjpeX0MgQAfym.s4MmBh8ZnXTv_8L8GaioIg&data=05%257C02%257CAmy.Zartman%2540qualfon.com%257C1bebaf1bcc9f4efec9bd08dc120139f4%257C5e3f0773dc5d4e4083d6f2e42e50db50%257C0%257C0%257C638405043681224698%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=111fGr%252FkZSdR1hYKjzWDlzblwHMOMaKD%252BJ8aCbhlhlI%253D&reserved=0


4. Confirm the information entered is correct and click on Submit Information.



5. Once the Return has been recorded you'll receive this screen.

6. You will be sent an email that contains a QR Code, RMA Number, and the 3 closest FedEx Office

Print & Ship Center locations.  Print the email or show it to FedEx off your Phone, when you take

the equipment to be packed and shipped.



7. FedEx will pack up the equipment for you. Keep a copy of the tracking information in case there

are any issues.
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