Highland Park, MI & Johnstown, PA - Option 3

Details

Page contains the QR Code to use for the Highland Park, Ml & Johnstown, PA sites AND Option 3in

returning equipment.

ONLY Use this QR Code, IF you are associated with/reported to the Highland Park, MI or
Johnstown, PA site, DO NOT have the Original Box AND Internal Packing Materials, and need to
go to a Corporate Owned FedEx Office Print & Ship Center to have FedEx Pack & Ship the

Equipment.

1. Scan the QR Code and it will take you to the appropriate FedEx site.

2. If the QR Code doesn't work for some reason, click on this link.

3. Complete all the Required fields on the Return Shipping Labels screen. In the Your
Information section, enter your Name, Mailing Address, and Phone Number. In the Merchant
Supplied Additional Information section, enter 525807 if you report to Highland Park or

528667 if you report to Johnstown. Once everything is entered, click on Continue.


https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Ffulfillment.fedex.com%252Fweb%252Fcommerce%252Frma-web%253FcustomerId%253D2554920%2526token%253DeyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..5VDviqbkp8WgH3aEKm8_EQ.HJ-1npztIpoZxyyqx0ewRPIhMOjPJmABuLZbSAcbWXD1wVQDsAy7_wWUoELl7CrWcbOsXkDVbyPopn0aShPVsk_rLAlMP2Fx01G8kHWSiU6Ik2p7xY0qoXdOT3zEHfYJnUwAXQcP0ofXX5KYvLxks-1vp5eeanyJcxL1oGGg82QR5k6bd2NQHCMJP493RduO6853uHvj-hCjRpUyQvzLKDbUnPmbLgfmfQuxQxhCBe3OG1F69kZZBMATz4LV3v6ZFuLmFCfGOFHnzWcYS9cTSFn-Eha6UHWYXta23WhRTvtzPLndXQWNFMULsNiVlTHoK3K-7fJjbBULu6RSY0AnVMJKdPNiLYnDWOLIC9f_bAlKSWYHzm5dlDxNFD1qyVnUkjC6Qjb__eKtSaIPg73UxiugJmE7__f09WcLFVhAWj6mLovElKvfyDZ6QAEhFqUn._isOXC-Mo2Q1s7Gm6CCkVg&data=05%257C02%257CAmy.Zartman%2540qualfon.com%257C1bebaf1bcc9f4efec9bd08dc120139f4%257C5e3f0773dc5d4e4083d6f2e42e50db50%257C0%257C0%257C638405043681224698%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=zYLH7qALCVMKXe%252FReEt0pnB0IwZP%252FfTvJF3JPSQtjB0%253D&reserved=0

Return Shipping Labels

Your Information

Plzase entar the required information below in order to retrizve the return shipping label(s).

First and Last Name * First Name Last Nama

Email *

Address * Address

Address Line 2 (Optional
City and State * City -
Postal Code * Fostal Code

Phone Number *

Merchant Supplied Additional Information

Please entar the merchant supplied reference number, if provided.

Please enter "5252807" *

Continue

r Please enter
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4. Confirm the information entered is correct and click on Submit Information.

Return Shipping Labels

Please review that the information you have entered is comect.

Your Information Return Information
Name : Amy Zartman Please enter "5252307" : 525807
Email : testi@gmail.com
Phone Number : {DEQ) 555-1234
Address - 123 Main St.
Durand, M| 42429
usa

Edit Information ‘ Submit Information I

5. Once the Return has been recorded you'll receive this screen.



Return Shipping Labels

Thank youl Please retrieve your shipping information below

Your Information Return Information
Name : Amy Zartman Please enter "525807" : 525807
Email : @gmail.com
Phone Number : (989) 555-1234
Address : 123 Main St.
Durand MI 48429
USA

Your return has been recorded

Proceed to your local FedEx Office to have this shipment packed and returned

6. You will be sent an email from noreply@fedex.com that contains a QR Code, RMA Number, and
the 3 closest FedEx Office Print & Ship Center locations. Print the email or show it to FedEx off

your Phone, when you take the equipment to be packed and shipped.



Your FedEx Shipping Information for RMA QUALFON DATA SERVICES GROUP LLC -
HIGHLAND PARK P&R nbas:

@ roreplyefedes.com B8 [0 minunas ag &
- -

X

Your digital label is ready.

Hallo Anvy Zartman,

QUALFON DATA SERVICES GROUF LLC - HIGHLAND PARK

P&R has coordinated packaging and shipping services for you

Simply take your item(s) and this email to FedEx Office to
receive your packaging and shipping labe!

RMA Number: soxirT2z265826

Suggested participating FedEx Office locations:

FedEx Office Print & Ship Center 11.76mi
3170 S Linden Rd

Flint, M1 48507

[810) 230-1180

FedEx Office Print & Ship Center 25.4mi
4550 Marsh Rd

Ckemos, MI 48864

(517) 347-BES6

FedEx Office Print & Ship Center 27.63mi
BET3 W Grand River Ave

Brighton, Ml 48116

(810) 225-4495

Shipment - . c-m:;_lpll.u;:-
summary
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7. FedEx will pack up the equipment for you. Keep a copy of the tracking information in case there

are any issues.
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