
Robbinsville, NJ - Option 3
Details

Page contains the QR Code to use for the Robbinsville, NJ site AND Option 3 in returning equipment.

ONLY Use this QR Code, IF you are associated with/reported to the Robbinsville, NJ site, DO NOT

have the Original Box AND Internal Packing Materials, and need to go to a Corporate Owned

FedEx Office Print & Ship Center to have FedEx Pack & Ship the Equipment.

1. Scan the QR Code and it will take you to the appropriate FedEx site.

2. If the QR Code doesn't work for some reason, click on this link.

3. Complete all the Required fields on the Return Shipping Labels screen.  In the Your

Information section, enter your Name, Mailing Address, and Phone Number.  In the Merchant

Supplied Additional Information section, enter 99999DM.  Once everything is entered, click

on Continue.

https://fulfillment.fedex.com/web/commerce/rma-web?customerId=2557940&token=eyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..krS_yzVxid3SWUHyxTygRg.YkDgQ-Ax6p8KE6i-003b_O33UkCwACzLIVf8vwNmT7RYHOulhk1Hcmncc7Du86rM-797NqnCyZ3GpniX065qv07l_qCIGMsSHLGZMIyHOXXaVEsjlkbl48bPkegW5_lviJ36SjhEyz1Bt-PBLwHrHAks8om-KpaHtYc-Lo1gp3AbBg6DC5ajF3Sv6Ub4c4J2MjbuWSCZBefkdyL1SFJ_RriHJfJlUBX_FSq4DODYZZkU3VCAyjnn3JRBjml7akvGi_hYBIl4pBsfwxDBKGVnwDSJ_etTMt8eLVldT4jJMux_1Fq10f_1SfV-TqvoLDm28xgM0iq9bUicGOdV6hK32iUFjIUeL16IZ2I0ACdMdMbUYyy5jHTkaeMTGxwTGVerw5BZxu126zgp9dmVqXmCsYrk1D8x6CuLybvrzMp1M4OSeGYsG-msQbMHCLiQlVa6.Cqu5WyrxdV81HKqhu8jcNw
https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Ffulfillment.fedex.com%252Fweb%252Fcommerce%252Frma-web%253FcustomerId%253D2557735%2526token%253DeyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..pkQdYrF206kx5prr8qUsmg.e7IyJd0-q2GcPzasLh1a0-rhP_uxQlTG3F5yjWUs4h3xQs02PAj5_2Sx9gWtRvHdWjTT0QpMGyQucoLpbbeZfvAUgT78K-ANgidGUDE4KdyzEJCEekHrTFR_Bj1LvrW91ogPIXLL40RUZ37-l47hrWAA-SL9uwfqs9kXzFYGb1A3zwHTczTJ8DPYwYxaho2E-w-whzvKKVA7Wft0-14aVawMcsFvI1zWGZhui0AMk9CREFAjZAtV_1XtRtr7vlN36WfYgcs64plTFwyIcBn-W5-1iGO2jkYUAMu5zk8ayG74czthHhn_kvVUSjsSDOEoHv6StwHtqZcPAPa5hYSpnynJ3Z9G7s3P5zut1AbWtQKVmFNMQMA09iBQKo3oTc69ZaJNUCvbmL5Ekrmk1hR7AFcg_PEhIknT-Yr2N3NJQOhJGwcMo77nOfLos9eLnTSd9SP1yGcgOkWLaJxlaHkX9Q.4jGZ1RTacHjoxmPl9x2nlw&data=05%257C02%257CAmy.Zartman%2540qualfon.com%257C1bebaf1bcc9f4efec9bd08dc120139f4%257C5e3f0773dc5d4e4083d6f2e42e50db50%257C0%257C0%257C638405043681068493%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=YFqK3teF6UAfIC0ZtZCTrZZNhLmiqR%252FMHEqJL8sdDuQ%253D&reserved=0


4. Confirm the information entered is correct and click on Submit Information.

5. Once the Return has been recorded you'll receive this screen.



6. You will be sent an email from noreply@fedex.com that contains a QR Code, RMA Number, and

the 3 closest FedEx Office Print & Ship Center locations.  Print the email or show it to FedEx off

your Phone, when you take the equipment to be packed and shipped.



7. FedEx will pack up the equipment for you. Keep a copy of the tracking information in case there

are any issues.
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