Troy, MI - Option 3

Details

Page contains the QR Code to use for the Troy, Ml site AND Option 3 in returning equipment.

ONLY Use this QR Code, IF you are associated with/reported to the Troy, Ml site, DO NOT have
the Original Box AND Internal Packing Materials, and need to go to a Corporate Owned FedEx
Office Print & Ship Center to have FedEx Pack & Ship the Equipment.

1. Scan the QR Code and it will take you to the appropriate FedEx site.

2. Ifthe QR Code doesn't work for some reason, click on this link.
3. Complete all the Required fields on the Return Shipping Labels screen. In the Your
Information section, enter your Name, Mailing Address, and Phone Number. In the Merchant

Supplied Additional Information section, enter 520752. Once everything is entered, click on

Continue.


https://fulfillment.fedex.com/web/commerce/rma-web?customerId=2557943&token=eyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..zYBMdbHA2xM8mcTqrQ7LDQ.EWX6eeIna0H4iDlvwn2hdUWHu9fak0u7w7rWLLgn25orGOyBYeoxVo5mOtXQXl9rxZvtmGzQlws_-8pbyDbK6MwzWtpofUujdp69jlCYhKoeQvLA-O_RNhbbTXZUqgGIp94vkJchXejUmggHkNYMqzK85HDaptJ1sSRF2jjO9OlnwGUI3IWajPZtdnwaYzM4HzoE1NkBPe3Kh--TyQws0IZdYx7MU1eK0fYOu0oBw8xep69bNzxdyzdxX6azI2V86s7UzWspRp-DpYhsK9KC1vZWZKo5rtXkCu-mSqvAUJ_wehW1nPJF4_5xf6fVBzj_swsuOnynr7iY3XFBZrWabd8g5L8BezSQIW4D7CMuTAuIZzwEwLghT5Cb1fMOP6ihWh7A5Ba4RduJ7pQE0XP8miBrgdUGJoadcglOG2I0qvBhOgxDG7z3MALywxZ1Ai4D.5NtuPLEhBbsd48mIR5aR7A
https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Ffulfillment.fedex.com%252Fweb%252Fcommerce%252Frma-web%253FcustomerId%253D2557735%2526token%253DeyJjdHkiOiJKV1QiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2IiwiYWxnIjoiZGlyIn0..pkQdYrF206kx5prr8qUsmg.e7IyJd0-q2GcPzasLh1a0-rhP_uxQlTG3F5yjWUs4h3xQs02PAj5_2Sx9gWtRvHdWjTT0QpMGyQucoLpbbeZfvAUgT78K-ANgidGUDE4KdyzEJCEekHrTFR_Bj1LvrW91ogPIXLL40RUZ37-l47hrWAA-SL9uwfqs9kXzFYGb1A3zwHTczTJ8DPYwYxaho2E-w-whzvKKVA7Wft0-14aVawMcsFvI1zWGZhui0AMk9CREFAjZAtV_1XtRtr7vlN36WfYgcs64plTFwyIcBn-W5-1iGO2jkYUAMu5zk8ayG74czthHhn_kvVUSjsSDOEoHv6StwHtqZcPAPa5hYSpnynJ3Z9G7s3P5zut1AbWtQKVmFNMQMA09iBQKo3oTc69ZaJNUCvbmL5Ekrmk1hR7AFcg_PEhIknT-Yr2N3NJQOhJGwcMo77nOfLos9eLnTSd9SP1yGcgOkWLaJxlaHkX9Q.4jGZ1RTacHjoxmPl9x2nlw&data=05%257C02%257CAmy.Zartman%2540qualfon.com%257C1bebaf1bcc9f4efec9bd08dc120139f4%257C5e3f0773dc5d4e4083d6f2e42e50db50%257C0%257C0%257C638405043681068493%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=YFqK3teF6UAfIC0ZtZCTrZZNhLmiqR%252FMHEqJL8sdDuQ%253D&reserved=0

Return Shipping Labels

Your Information

Please enter the required information below in order fo refrieve the return shipping label(s).

First and Last Name * First Name Last Name
Email * Example: jsmith@email.com
Address * Address
Address Line 2 (Optiona
City and State * City Select a Stale o
Postal Code *

Phone Number *

Merchant Supplied Additional Information

Please enter the merchant supplied reference number, if provided.

Please enter "520752" * Enter Please enter

4. Confirm the information entered is correct and click on Submit Information.

Return Shipping Labels

Please review that the information you have entered is comect.

Your Information

Name :
Email :
Phone Number :

Address :

Return Information

Amy Zartman Please enter "520752" : 520752
zarty 1996@gmail. com

(989) 555-1234

123 Main 31

Cwosso Ml 48367
UsA

Submit Information |

Edit Information ‘

5. Once the Return has been recorded you'll receive this screen.



Return Shipping Labels

Thank you! Please retrieve your shipping information below.

Your Information

Name :
Email :
Phone Number :

Address :

Return Information

Amy Zartman Please enter "520752" : 520752
i@gmail.com

(989) 555-1234

123 Main St.

Durand MI 45429
USA

Your return has been recorded

Proceed fo your local FedEx Office to have this shipment packed and returned.

6. You will be sent an email from noreply@fedex.com that contains a QR Code, RMA Number, and

the 3 closest FedEx Office Print & Ship Center locations. Print the email or show it to FedEx off

your Phone, when you take the equipment to be packed and shipped.



! Your FedEx Shipping Information for RMA QUALFON DATA SERVICES GROUP LLC & @&
-TROY P&R = (inbox x

® noreply@fedex.com IZ01PM (3minutes aga) ¢y @ & :
- tome =

e w —

Your digital label is ready.

Hello Amy Zartman,

QUALFON DATA SERVICES GROUP LLC - TROY P&R has
coordinated packaging and shipping services for you.

! Simply take your item(s) and this email to FedEx Office to
| receive your packaging and shipping label.

@

[
=

RMA Number: FoxX1RT22522385

i Suggested participating FedEx Office locations:

FedEx Office Print & Ship Center  20.15mi
3170 S Linden Rd

Flint, MI 48507

(810) 2301180

FedEx Office Print & Ship Center 22.56mi
4950 Marsh Rd

Okemos, M 48864

(517) 347-8656

FedEx Office Print & Ship Center  24.47mi
626 Michigan Ave

East Lansing, MI 48823

i (517) 332-5855

‘ Ship to: QUALFON DATA
Shlpment SERVICES GROUP LLC -
TROY P&R

summary

Item(s}).

2557943 DEFAULT ITEM -1

— e — e

7. FedEx will pack up the equipment for you. Keep a copy of the tracking information in case there

are any issues.
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